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Review stand placement audit
Place review materials where customers can notice and use them.

FROM THE SETLY PROJECT LIBRARY

A real project screenshot for visual inspiration. Follow
the written steps for your own business.

YOUR ACTION PLAN

1 Identify a natural point after the service is complete.

2 Check visibility, lighting and whether the customer can safely use a phone.

3 Keep the invitation optional and avoid interrupting sensitive conversations.

4 Inspect the stand regularly for damage or an outdated destination.

EXAMPLE - ILLUSTRATIVE

A stand near checkout may work better than a code hidden behind merchandise.

CHECK YOUR RESULT

Can customers choose freely whether to engage without staff pressure?
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YOUR WORKSHEET / TYPE INTO THE FIELDS OR PRINT

Review stand placement audit
Use the prompts below to make this resource specific to your business. Save a local copy after
completing it. Keep passwords and private customer data out of this worksheet.

Placement:

Customer moment:

Visibility:

Scan test:

Last inspection:

Owner:

DONE WHEN

Can customers choose freely whether to engage without staff pressure?

FURTHER READING

Google: tips to get more reviews

Independent Setly planning resource. Platform settings and requirements can change; use the linked official help
for current configuration details.
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