APP DEVELOPMENT / 08 OF 10

Beta test plan

Get useful feedback before a wider release.

FROM THE SETLY PROJECT LIBRARY

< A real project screenshot for visual inspiration. Follow
“ the written steps for your own business.

YOUR ACTION PLAN

o Invite a small group representative of intended users.

e Give them realistic tasks without explaining every click.

e Record task completion, confusion and failures separately from feature suggestions.

° Prioritize blocking issues, fix them and repeat the affected tasks.

EXAMPLE - ILLUSTRATIVE

Ask a tester to reschedule an appointment, then observe where they hesitate.

CHECK YOUR RESULT

Have all blocking issues been retested on the devices involved?
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YOUR WORKSHEET / TYPE INTO THE FIELDS OR PRINT

Beta test plan

Use the prompts below to make this resource specific to your business. Save a local copy after
completing it. Keep passwords and private customer data out of this worksheet.

Tester type:

Task:

Expected result:
Observed behavior:
Severity:

Retest result:

DONE WHEN

Have all blocking issues been retested on the devices involved?

FURTHER READING
Apple App Review Guidelines

Independent Setly planning resource. Platform settings and requirements can change; use the linked official help
for current configuration details.
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